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The President’s Corner 
By:  Kim Engle
Sr. Assistant Director
University of Miami

Hello everyone, 

2021 seems to be off to a more favorable start then where we were last year at this time. During the 
past year the OBA board of trustees continued to work diligently to foster strong working 
relationships between schools, business partners and the Ohio Attorney General’s staff. We believe 
that this has paid off based on the attendance of the 2021 Spring Virtual conference.  We want to 
thank everyone who attended, contributed and presented at the conference, we felt it was a great 
success. 

Our organization is of course still looking to increase membership of schools and business partners as 
this can only improve our understanding of improvements needed in Higher Education today. I invite 
all of you to invite your colleges and friends in this line of work to consider joining us. 

We have had a great response to the open board positions and have most of them filled at this time.  
Laura Shannon our current president-elect will be sending out an email regarding a vote for the new 
president-elect in the coming days.  Please take the time to complete this, if at all possible, we would 
like to hear from you. 

Additionally, we will be looking for a four-year private board member if any of you are interested 
please reach out to Laura or myself.

And lastly, we will be looking to you, our members to help decide the path the OBA takes in the next 
few months.  As more and more things are being opened, less restriction are in place about 
gatherings and more and more of the public is choosing to be vaccinated, we are considering holding 
an in-person fall conference.  We understand that for some, they may not be comfortable yet with 
gatherings, or for others their schools or business are not allowing travel at this point.  So, as the 
summer progresses we will be sending out a survey to gage the interest and probability of having an 
in-person conference (s) in the fall.  Please take to the time to complete this survey, as the more 
information we have, allows us to make the best choice for the majority of our members.

Thank you for your time, and as always, be safe and we will see you soon. 

Sincerely,

Kim



2021 - 2022 Board of Trustees 

President 
Laura Shannon 
Cleveland State 
University 

President-Elect

Cory Gadel
Ohio Dominican 
University 

Past President 

Kim Engle 
Miami University 

Treasurer 
Sherry Boulding 
Xavier University 

Secretary 
Kendel Holloway 
Hondros College of 
Nursing

Webmaster 

Virgil Lloyd 
Nelnet 

·

Four Year Public Representative 
Becky Jasinski 
Youngstown State University 

Four Year Private Representative

Position Available

Two Year Public Representative 

Jessica Mautz 
Central Ohio Technical College 

Membership 
Nathaniel Houser 
Miami University 

Business Partner Representatives 
Scott Medley 
Reliant Capital Solutions, Inc. 
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New Board Member Highlights 

Cory Gadel, President-Elect 

Cory Gadel has served as Bursar for Ohio Dominican University since July 2015.  In this role, he has 
provided oversight to the Bursar Office including Perkins and Schell Loan collection. He has served on the 
OBA Board of Directors for the past 3 years as the Four Year Private Representative.   Cory began his career 
in education as a work study student in the Xavier University Bursar Office.   After graduation, Cory worked 
in the for-profit education sector as a Business Office Manager and most recently served as Regional 
Business Office Director.  Cory received his BSBA degree from Xavier University, and his MBA with a 
concentration in Finance from Franklin University.  In his free time, Cory enjoys being a baseball and dance 
dad.  He also enjoys vacationing with friends and family.  

Sherry Boulding, Treasurer

Sherry has been in the education field for over 20 years, majority of the time in Finance. She spent 20 years 
of her experience, working for a community college in the Bursar’s office. After leaving there, she did a short 
stint at a small private Catholic school in Cincinnati, Ohio, to her most recent position at Xavier University as 
the Bursar. She thoroughly enjoys working with students and being a part of their success and dreams as 
they cultivate their lives in helping making the world a better place.

She is married and a mother of three children and absolutely loves spending time with family. Additionally, 
Sherry enjoys traveling, and the Arts. One of her favorite places to go is the Big Apple. Per Sherry, "Every 
time I go there, it is always like the first." As far as the Arts, she loves going to plays and listening to music. 

Kendel Holloway, Secretary

Kendel is a 2017 and 2019 graduate of American Public University with an MA in Organizational Leadership. 
She started her career in higher education in 2009 in the financial aid department at a local proprietary school 
and spent the next 11 years in various financial aid roles at different for-profit and non-profit schools in the 
Dayton and Cincinnati areas. She decided that she was ready for a change and took one of the Bursar roles at 
Hondros College of Nursing in February of this year. She still gets to help students pay for their education, but 
in a different way and with more opportunities. She is a firm believer of putting students first and will always 
advocate for them.

In the summer she enjoys riding rollercoasters…the taller and faster, the better! She also has a small 
handmade jewelry and craft business with her mom and goes to festivals and markets to sell the items made. 
It truly is a labor of love and nothing gives her more pride than seeing something she has made with her own 
hands go out into the world!

Scott Medley, Business Partner

Scott Medley is the Executive Vice President of Sales for Reliant Capital Solutions. Scott is celebrating his 
38th year in Higher Education. Experienced, knowledgeable and well versed in; collections, operations, 
training, policy development, sales and industry compliance. This expert knowledge and experience makes 
Scott a trusted and valuable resource for Reliant’s clients. 

Scott is also an ACA Certified Collector and Certified Trainer. Scott offers training to Reliant clients 
and will work with each institution to develop a training curriculum specific to your employee needs. Scott 
presents annually at National and Regional higher education conferences and workshops. 

Scott’s TV has two channels, ESPN   and Fox,  news, his addiction is sports of all sorts and Politics. Scott plans to 
retire in an ocean view condo in the Florida Gulf Coast. 

Virgil is the Regional Vice President - Midwest for Nelnet.  He has worked in Higher Ed for over 
16 years. Before joining Nelnet Campus Commerce, Virgil focused on learning technology with 
McGraw-Hill Education where he launched several groundbreaking adaptive learning tools. As 
Regional VP with Nelnet, Virgil’s focus is threefold: helping students matriculate on through 
graduation by providing innovative and flexible payment solutions that positively impact retention, 
building collaborative partnerships in the HE community, and assisting current and future partners 
create a smarter, more secure and compliant campus. 
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Announcement Corner 

• The OBA is in immediate need to fill the 4-Year Private Board of Trustees
position.  If you have anyone on your staff interested in becoming a voting
member of the organization please reach out to Laura Shannon at
l.a.shannon@csuohio.edu
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Upcoming Professional Development Opportunities 

Ohio Bursars Association 
Fall Conference, 2021              

TBD
www.ohiobursars.org

2021 COHEAO
www.coheao.com

NACUBO Student Financial Services       
On-line Annual Meeting 

July 27 - 30, 2021 
www.nacubo.org 

NASFAA 
July, 2021

Multiple on-line offerings
www.nasfaa.org
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